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1.  OOmwue mosoxkeHUs1

1.1. Hacrosuee Ilonoxxenue o mopsiake paccMoTpeHusi oOpamieHud rpaxkaadn 8 MbBOY OOII
No26 um. A. W. Komkuna c¢. UHII0K (nanee — YupexkaeHue) pa3padoTaHo B HENSX 00ecredeHus
CBOEBPEMEHHOTO UM KAueCTBEHHOTO pPACCMOTPEHUs OOpalleHuid TrpaxkiaH, OIpeaeiIeHUs
[IOCJIEI0BATEILHOCTH JICHCTBUM MIPU OCYLLECTBICHUH OJHOMOYHUI IO paCCMOTPEHUIO 00paIlieHUui
IPaXKJaH B YUPEKICHUH,

1.2. B paGote c oOpamieHns My rpaxxaaH JODKHOCTHBIE Juia LIIkobl pyKOBOJCTBYIOTCS:

— Koncrurtynuein Pocculickon ®enepanny;

— Jlexnapanueil npaB u cBo6o] yenoBeka u rpaxxaanusa (Ilpunsara Bepxosusim CoBeToM
PCOCP 22.11.1991 r.);

— OenepabHbIM - 3ak0HOM  Poccmiickoit  @enmeparun ot 2.05.2006  Ne  59-@3
«O mopsiAKe paccMOTpeHus 0OpaleHnid rpaxkaan Poccuiickoit @eneparuny;

— @enepanpHbiM - 3akoHOM  Poccmiickoit  @enmepanmn ot 27.07.2006  Ne  152-®3
«O TepCOHATBHBIX TAHHBIXY;
- ®enepanpHbIM 3ak0HOM Poccuniickoit denepanmm ot 17.11.2017 Ne 355-D3 «O nopsiake
paccMoTpeHus oOpanieHuit rpaxaad B POy

— OenepanbHbIM 3aK0HOM Poccuiickoit @eneparum ot 29.12.2012 Ne 273-D3 «O06 o6pazoBanun
B Poccuiickoit @enepanuny;

— DenepanbabiM  3ak0HOM P® o1 14.07.2022 Ne 298-®d3 «O BHecEHWHM H3MEHECHHH B
®denepanpHblil 3ak0H «O0 oOpa3zoBanun B Poccuiickoit deneparumny;

— YcTaBoM YupexkIeHus;

— JIOKaJIbHBIMU HOPMATUBHBIMU aKTaMH Y UpEKICHHUS.

1.3. OcHoBHbIE IOHATHS, TPUMEHsIEMbIe B HacTosAeM [lonoxxenuu:

1)  obpawenue epaxcoanuna (nanee - oOpaleHue) - HalpaBJICHHbIE B TOCYIapCTBCHHBIN Opra,
OpraH MECTHOTO CaMOYIIPABJICHUS WM JOJLDKHOCTHOMY JIUIly B MUCBMEHHOU (opme uimu B Gpopme
AIIEKTPOHHOTO JIOKYMEHTa C HCIOJb30BaHueEM (eaepalbHON ToCyIapCcTBEHHON MH(OPMAalMOHHON
cucteMbl "EnuHbI mopTan rocyaapCTBEHHBIX W MYHHIIMNANBHBIX ycayr (byHkmui)" (mamee -
Enqunblit mopran), mHOW HMH(POPMAILMOHHOW CHUCTEMBI TOCYIApPCTBEHHOTO OpraHa WM OpraHa
MECTHOTO CaMOYIpaBieHUs JUO0 O(UIMANBHOTO caiiTa roCyAapCTBEHHOTO OpraHa WM OpraHa
MECTHOTO CaMOYIMpaBJeHUs B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHONW cetu "HHTepHet",
ofOecrieunBarOMNX UACHTUPHUKALKIO U (WIM) ayTeHTHU(QHUKAIMIO TpaxkaaH (eciu UWHOE He
yCTaHOBJIEHO HacTosuM DenepanbHbBIM 3aKOHOM), MPENIOKEHHE, 3asBICHHE WM jkalola, a
TakkKe YCTHOe oOOpalleHne TrpakJaHWHAa B TOCYJAapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYyIpaBIICHUS;

2)  mpeonodicenue - PEKOMEHIAIUS TPaKIaHHHA IO COBEPIICHCTBOBAHUIO 3aKOHOB W HWHBIX
HOPMAaTUBHBIX MPABOBBIX aKTOB, JESITENLHOCTH TOCYIApPCTBEHHBIX OPraHOB W OPraHOB MECTHOTO
CaMOYTIpaBlE€HUS,  Pa3BUTHIO  OOMIECTBEHHBIX  OTHOIICHWH,  YIYYIICHHUIO  COIMAIBHO-
HKOHOMMYECKOM M UHBIX cep AesITeNpHOCTH FOCYyIapcTBa 1 00IIECTBa;

3)  3asenenue - Mpockba rpaXkIaHWHA O COJICHCTBUM B PEAM3AIMU €r0 KOHCTUTYIIMOHHBIX MPaB
1 cBOOOJ WJIM KOHCTHUTYIIMOHHBIX TpaB W CBOOOJ APYrHX JHII, JHUOO COOOIIEHHE O HapyIIEHUU
3aKOHOB W WHBIX HOPMATHBHBIX MPABOBBIX AaKTOB, HEAOCTaTKaX B pabOTe ToCyAapCTBEHHBIX
OpPraHoB, OPraHOB MECTHOTO CaMOYMPABIEHUS U JODKHOCTHBIX JIMII, THOO KPUTHKA AESITETbHOCTU
yKa3aHHBIX OPTaHOB U JOKHOCTHBIX JIUII;



4)  ocanoba - npocrda TpaXKIaHMHA O BOCCTAHOBIICHWW WIIM 3alIMTE €r0 HAPYIICHHBIX IPaB,
cBOOO/T MJIM 3aKOHHBIX HHTEPECOB JIMOO MpaB, CBOOOI HJIM 3aKOHHBIX HHTEPECOB JPYTUX JIMIL;
5)  Oonorcnocmuoe auyo - THUILO, MOCTOSHHO, BPEMEHHO HJIM IO CIICIHATBHOMY MOJTHOMOYHIO
OCyIIeCTBIsIONIEe (DYHKIMM NPEACTAaBUTENsT BIACTH JHOO BBIMOJHAIONIEE OpPraHU3alMOHHO-
pacnopsauTeNbHble, aIMUHUCTPATUBHO-X03HCTBEHHbIE (DYHKIIUU B TOCYAapCTBEHHOM OpraHe Uiu
OpraHe MECTHOTO CaMOYIIPABJICHUS.

JIOMKHOCTHBIMU JIMIIAMHM  YUPEXKICHUS SBISIOTCS JUPEKTOp YUPEXKJIEHUS, 3aMECTUTENIU
JUPEKTOPA YUpPEKICHNUS.
1.4. VYcranosieHnblii HacTosmuM [lojio)keHHMEM MOPSAOK PACCMOTPEHMsI OOpallleHUH TpakaaH
pacnpocTpaHseTcsi Ha Bce 00palleHus Tpaxk/iaH, 3a UCKII0YEHNEM 00pallleHUi, KOTOpbIE MoAJIexar
PacCMOTPEHHUIO B MHOM MOPSAKE, YCTAHOBIECHHOM (pe/iepalbHBIMU KOHCTUTYLMOHHBIMU 3aKOHAMU
1 UHBIMU (efepaTbHbIMUA 3aKOHAMU, a TaK)Ke MHUCEM, MCIOJTHEHHBIX Ha O(UIIMAIbHBIX OJIaHKax
YUpeXKICHUH, OpraHu3aluid, TPEeANPUATHNA, TOANMUCAHHBIX PYKOBOJAUTEISIMH, YIIOJHOMOYEHHBIMU
Ha TO JHIAMH, KOTOpbIE paccCMaTpUBAIOTCS B TMOPSJIKE, YCTAaHOBJIEHHOM s oOOImie
KOPPECTIOHICHIINH.
1.5. VYcranosnenuslii HactosmuM [losiokeHHeM MOPSIOK PacCMOTPEHUs: OOpalleHusl TpaxkaaH
pacrnpocTpaHseTcss Ha MPAaBOOTHOLIEHHUS], CBSA3aHHbBIE C PACCMOTPEHUEM OOpalleHN HHOCTPAHHBIX
rpaxaaH ¥ Jull 0e3 IpaKJaHCTBA, 3a UCKIIOYEHHEM CIIy4aeB, YCTAHOBJIEHHBIX MEXKIyHapOIHBIM
norosopoM Poccuiickoit @denepanuu min ¢peaepaibHbIM 3aKOHOM.
1.6. 3ampemaercs nmpecienoBaHUe TPaKJaHWHA B CBSI3U C €ro OOpalleHueM B TOCYIapCTBEHHBIH
Oprat, opraH MECTHOTO CaMOYMPAaBIEHUS WIH K JTOJDKHOCTHOMY JIMIY C KPUTUKOM NIESATEIbHOCTH
YKa3aHHBIX OPraHOB WJIM JOKHOCTHOTO JIMIA JIMOO B IENISIX BOCCTAHOBJICHUS WJIM 3aLIUTHI CBOUX
mpaBs, CBOOO/ M 3aKOHHBIX UHTEPECOB JHO0 MpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPYTHX JIULI.
1.7. Tlpu paccMoTpeHHMH OOpaIlleHUsI HE OMYCKACTCS Pa3IJIallleHUe CBEICHUM, COACPKAIIUXCS B
oOpalleHny, a TaKKe CBEJICHHM, KacaroIIMXCsl YaCTHOW JKM3HU TpakJIaHuHa, 0e3 ero corjacus. He
SBIISIETCS pa3ryallleHueM CBEJIEHUM, CoJepKalluxcsi B 0OpallleHWH, HallpaBJIeHHE MHCbMEHHOTO
oOpallleHHs B TOCYAapCTBEHHBIM OpraH, opraH MECTHOTO CaMOYIPABICHUS WIH JIOJDKHOCTHOMY
JUILY, B KOMIETEHIIMIO KOTOPBIX BXOJIUT PEUICHHE MTOCTABIEHHBIX B OOpaIlIEeHUH BOIIPOCOB.
1.8. AnvunHCTpanus YUYpeKJICHHS CHCTEMATHYECKH aHAIM3UPYeT M 0000IaeT oOpaiieHus
rpaxkaaH, coJepiKalluecss B HUX KpUTHUYECKHE 3aMEUaHuUs, C 1IeJIbI0 CBOEBPEMEHHOTO BBISBICHUS U
yCTpaHEHUsS MPHUYMH, TMOPOXKIAIOUIUX HApYyIIEHHWE IpaB U OXPAHSAEMBIX 3aKOHOM MHTEPECOB
rpax</iaH.

2. IIpaBo rpaxiaaH Ha oOpalneHue

2.1. T'paxpaHe UMEIOT MPaBoO OOpAIIAThCs IUYHO, B YCTAHOBJICHHOH (opMe, a TaK)Ke HAIPaBIISATH
UHIUBUIyaIbHBIE W KOJUICKTHBHBIC IHCBMEHHBIE WM  DJCKTPOHHBIE  OOpalieHus B
aIMUHUCTPALHIO YUPEXKICHUS JIMOO0 JOIDKHOCTHBIM JIUIIAM.

2.2. T'paxpaHe peaqu3yroT MpaBo Ha oOpalieHne cBOOOJAHO U T0OPOBOJIBHO, HE Hapyllas MpaB U
cBOOO/IbI PYTHX JIUIL.

2.3. dopma obpareHHs TpakJaHAMU BBIOHMPACTCS CaMOCTOSITEIBHO.

2.4. PaccMoTpeHHe 0OpalleHHi TpaskJjaH OCYLIECTBIsETCS OECIUIaTHO.

2.5. Tlpu paccMOTpeHMH 0OpallleHus B aIMUHUCTPALIUIO Y UPEXJICHUSI IPaXJaHUH UMEET ITPaBo:

—  TPeJCTaBIATH JIONOJIHUTEIbHBIE JOKYMEHTB M MaTepualbl JMOO0 oOpamarhscs ¢
pock00it 00 ux UCTpeOOBaHUHU, B TOM YHCIIE B AIEKTPOHHOU (opMme;



— 3HAaKOMHUTBCS C JOKYMEHTAaMH M MaTepuajgaMH, Kacalol[UMHUCS PaCCMOTPEHHS
oOpallleHus1, eI ATO HE 3aTparuBacT MpaBa, CBOOO bl ¥ 3aKOHHBIE WHTEPECHI APYTUX JIUI] U
€CIIM B YKa3aHHBIX JIOKYMEHTaxX M MaTepuaiax He COJAEP)KaTCs CBEICHHS, COCTaBJISAIOIINE
rOCyJapCTBEHHYIO MM HHYIO OXpaHAeMYIO (pefepaibHbIM 3aKOHOM TaiiHy;

- I10JIy4aThb IMACHEMEHHBINA JIM00 E)J'IeKTpOHHI)If/i OTBCT IIO0 CYHICCTBY IIOCTABJICHHBIX B
oOpalieHny BOIMIPOCOB, 32 MCKIIOYEHHWEM CIydaeB, YKa3aHHBIX B ILIL 5.4, 5.8 Hacrosmiero
[Tonosxenust yBemomiieHHE O mepeaapecanuu oOpalieHus B TOCYAapCTBEHHBIN OpraH, OpraH
MCCTHOI'0 CaMOYIIpaBJICHUA WM JOJDKHOCTHOMY JIMIY, B KOMIICTCHIUMIO KOTOPLIX BXOJUT
pelIeHre TOCTAaBIEHHBIX B 00paIlleHUH BOIIPOCOB;

— oOpamarscsi ¢ kajgo00i Ha TPHHATOE IO OOpaIlCHUIO0 pEIICHHE WIA Ha JCHCTBHE
(6e3meiicTBIE), @ TAKXKE C 3asBIICHUEM O TIPEKPAIICHUH PAaCCMOTPEHHS OOpaIIeHusI.

3. TpebGoBaHus K o0palieHUIO

3.1. B nuchbMeHHOM 0OpalieHUH TPKIAHUH B 00s3aTEITFHOM TOPSIKE YKa3bIBaeT HAMMECHOBAHUE
aJIMHHHUCTpAINH, MO0 (aMUIHIO, UMS, OTYECTBO COOTBETCTBYIOIIECTO JOJDKHOCTHOTO JIMIIA HITU
€ro JIOJDKHOCTh B aJIMHHUCTPANAN YUPESKICHUS, a TakKe (PaMIIIAI0, UMsI, OTIECTBO (TOCIIEAHEE -
TIPY HAJTMYUH ) OOpaTUBIIETrOCs, IOYTOBBIN ajpec, 0 KOTOPOMY JIOJDKHBI OBITh HAIlPaBIICHBI OTBET,
YBEIOMJICHHE O TepeaJpecaliud OOpalleHus, HM3jaraeT CyTh MPEUIOKCHUS, 3asBIICHHS WA
KaJIOOBI, CTABHUT JIMYHYIO TIOJIMCH U JIaTy. B cilydae HEOOXOAMMOCTH B MOATBEPXKICHUE CBOMX
JIOBOJIOB TPaKJaHUH MpHUIaracT K MUCbMEHHOMY OOpalieHUI0 JOKYMEHTBI U MaTepuaibl MO0 HX
Komnmuu. JIOKyMEHTBI, IPHIIOKCHHBIE K 0OpaIeHUsIM, BO3BPAIIAIOTCS TPaKIaHUHY 110 UX IMPOChOe.
3.2. B oOpamennn, nocTynuBmeM B ¢GOpMe DJIIEKTPOHHOTO JIOKYMEHTAa, TpaXIaHUH B
00s13aTeTLHOM TIOPSIIKE YKa3bIBaCT CBOU (haMUJIMIO, UMsI, OTYECTBO (ITOCJIENHEE - MPU HATWYUH),
aZipec AJIEKTPOHHOW TIOYTBI, €CJIM OTBET JOJDKEH OBITh HampaBiieH B (opMe 3IIEKTPOHHOTO
JOKYMEHTa, W TOYTOBBIH ajpec, €Cli OTBET JIOJDKCH OBITh HampaBlieH B NMHCbMEHHOH (opme.
['paxxmaHuH BrpaBe MPUIIOKHUTH K TAKOMY OOPAIICHUIO HEOOXOMMBIE JOKYMEHTHI 1 MaTepPHaJIbl B
ANIEKTPOHHOU (opMe JIMOO HANpPaBUTh YKa3aHHbBIC JNTOKYMEHTBI W MaTepHaibl MM UX KOIUHU B
MUCbMEHHOU popme.
3.3. OOpamieHue, TOCTYNHBIIEE B aIMHHHCTPALUIO YUpPEXKACHUS 10 WHPOPMAIUOHHBIM
cucTeMaM OOIIEro IOJIb30BaHMsSI, TOJUIC)KHT PACCMOTPEHUIO B TOPSIKE, YCTaHOBJICHHOM
HactosmuM [looxeHnem.
3.4. TpaxmaHuH HampaBisieT CcBOe OOpalleHHE HEMOCPEACTBEHHO Ha HMsS JUPEKTOpa
VYupexxIeHus: Uil ero 3aMeCTUTENeH, B KOMIIETEHIIUIO KOTOPBIX BXOJUT PElIeHNE MOCTABICHHBIX B
oOpalieHn: BOIIPOCOB.
3.5. IluceMenHoe oOpalrieHue, TMOCTYNHBIIEE B YUpexkJIeHHE, TOUISKUT 00sS3aTeabHON
perucTpaiyy B Te4CHHE TPEX JHEW C MOMEHTA MOCTYIUICHUS B YUpexACHUE.
3.6. Bce mocrynaromue B aIMHHUCTPAIUIO YUpexXJACHUS OOpalleHUs T'paJIaH MPUHHUMAIOTCS,
YUUTBIBAIOTCS M PETUCTPUPYIOTCA. PerucTpaninoHHbIi HHAEKC 0OpalleHus Tpax/aaH yKa3bIBaeTCs B
MUCEMEHHOM 00paIieHnH, KOTOPBIN CTABUTCS B HIKHEM MPABOM YTy MIEPBOTO JIUCTA.
3.7. TluceMa rpaxkgaH ¢ IOMETKON «IMYHOY TOCJE MPOYTEHUS aIpecaToM, B CiIydae, €Cld B HUX
CTaBSITCS BOMPOCHI, TpeOyromue OQUIMANBHBIX OTBETOB, IEPEJaroTCsl HAa PETUCTPALUI0 B
yYCTaHOBJICHHOM TOPSIKE.
3.8. Oo0pamenue, conepkaiiee BOIMPOCHL, PEIIEHWE KOTOPHIX HE BXOTUT B KOMIIETEHIUIO
aJIMAHHUCTpAIMK YUpEXKICHUS, HAMpaBiseTcs B TEUYCHHWE CeMH IHEW CO JHS PErucTpaiud B
COOTBETCTBYIOIIUNA OpraH WM COOTBETCTBYIOUIEMY JODKHOCTHOMY JIMIY, B KOMIIETEHIUIO
KOTOPBIX BXOJUT PEIICHNE TTOCTABICHHBIX B OOPAIlEHUHU BOIIPOCOB, C YBEAOMIICHHUEM IpaKJaHIHA,
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HaIpaBUBIIETO oOpalieHne, 0 nepeajpecanuu oOpalieHus, 3a UCKITIOUEHHEM Cllydasi, YKa3aHHOTO
B II. 5,4, 5.8 Hacrosmero Ilomoxenust.

3.9. 3anpermraercss HampapiIATh KajloOy Ha pPacCMOTPEHHE B TOCYAAPCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIIPaBJICHUSI WM JOJDKHOCTHOMY JIMIy, pellieHHe Win AercTBue (Oe3neiicTBue)
KOTOPBIX 00XKaIyeTCs.

3.10. B ciydae, ecinu B COOTBETCTBHH C 3alpeToOM, MPEIyCMOTPCHHBIM II. 3.9 HACTOSIIETO
[TonosxeHnst, HEBO3MOXKHO HarpaBlieHHE XaJoObl Ha PACCMOTPEHHE B TOCYIAapCTBEHHBIH Opra,
oprad MCCTHOI'O CaMOYIIPaBJICHUA WM OOJDKHOCTHOMY JIMIY, B KOMICTCHUUIO KOTOPBIX BXOJIUT
peleHre TIOCTaBJICHHBIX B OOpalleHWH BOIPOCOB, JKanoba BO3BpAlIAeTCs TPaKIAHUHY C
pa3bsACHEHUEM €ro IpaBa 00’kajJoBaTh COOTBETCTBYIOIIME pELICHUE WU JeiicTBue (Oe3eiicTBuUE) B
YCTaHOBJIEHHOM TIOPSIZIKE B CY/I.

4, PaCCMOTpeHI/Ie oﬁpamennﬁ rpaskiaH, moaroroBka oTB€ToB

4.1. TlucemeHHoe  oOpalieHue,  MOCTYNHBIIEE  JUPEKTOPY  YUPEXKAEHUs,  MOIJIECKUT
00513aTeIbBHOMY PaCCMOTPEHHUIO.

4.2. Vwuer, peructpars, X0/ pacCCMOTPEHUS 00paIeHns TPaKIaH OCYIIECTBISIETCS TUPEKTOPOM
VYapexxaeHus B )KypHaII/KypHaI JIUIHOTO IPHEMa.

4.3. Jlupextop YupexaeHUs:

1) obOecrieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE U CBOCBPEMEHHOE PACCMOTPEHUE O0OpaIeHH s,
B ClTy4ae HEOOXOANMOCTH - C y9aCTHEM IpakIaHWHA, HAIPaBUBIIIEro 0OpalieHue;

2) 3ampaiiiBaeT, B TOM YHCJIE B JJIEKTPOHHOW (hopMe, HEOOXOAUMBIE /ISl PACCMOTPEHHS
oOpalieHus AOKYMEHTbl M MaTepuallbl B APYIMX TOCYIapCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYIIPABJICHHUSI U Y MHBIX JOJDKHOCTHBIX JIMI, 32 HUCKJIIOUEHHEM CYyIOB, OPraHOB JO3HaHMS U
OpraHoOB IIPEJIBAPUTEIIBHOIO CIIECTBHS;

3) mpUHMMaeT Mepbl, HalpaBJICHHbIC Ha BOCCTAHOBIICHUE WM 3alIUTy HAPYIICHHBIX IPaB,
cBOOO/JI M 3aKOHHBIX HHTEPECOB I'PaKJaHHUHA,;

4) naeT OTBETHI 10 CYIIECTBY MOCTABICHHBIX B 00OPAIICHUHU BOIIPOCOB,

5) yBemomisieT TpaxIaHMHA O HAMPABICHHM €ro OOpalleHHs Ha PacCMOTPEHUE B JAPYroi
rOCYJapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIpPaBJIEHUS WIX MHOMY JOJKHOCTHOMY JIMIY B
COOTBETCTBUU C UX KOMIIETEHIIUEH.

4.4, TocymapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIPAaBJICHMs WJIN JIOJDKHOCTHOE JIMIO 10
HalpaBJICHHOMY B  YCTAQHOBJIIEHHOM  IOpsJKe  3ampocy  JUPEKTopa  YupexaeHus,
paccMaTpuBaroliero oobparieHue, o0s3aHbl B TedeHue 15 1nHell mpenocTaBisTh JOKYMEHTHI U
MaTepualibl, HEOOXOOUMbIE Ul PACCMOTPEHHUs OOpallleHus, 3a HCKIIOYEHHEM JIOKYyMEHTOB U
MaTepHalioB, B KOTOPBIX COJEpXKATCA CBEACHUS, COCTABIAIOIIME TOCYAApPCTBEHHYIO WM HHYIO
oXpaHsieMylo (eaepalbHbIM 3aKOHOM TaiHy, W s KOTOPBIX YCTAHOBJIEH OCOOBIM MOPSAIOK
IIPEJOCTABJICHUS.

45. OtBer Ha oOpalieHue HampaBiseTcd B (OpMe SIIEKTPOHHOTO JOKYMEHTa IO aJpecy
3JIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpallleHNH, TOCTYIHBILEM B TOCYJapCTBEHHBIN OpraH, opra
MECTHOTO CaMOYIPAaBICHUS WU JOJDKHOCTHOMY JIHUIY B (hOpMe 3JIEKTPOHHOTO JIOKYMEHTa, JH00
1o ajpecy (YHUKaJbHOMY UACHTU(HUKATOPY) JIMYHOTO KaOMHeTa rpaxJaHuHa Ha Equnom noprane
WIM B HMHOM HH(POPMALMOHHOM CHCTEME TOCyJapCTBEHHOIO OpraHa MWIM OpraHa MECTHOTO
caMmoyIpaBiieHHs], oOecrieuynBaromeil UIeHTU(GUKAIUI0 U (WIM) ayTeHTH(PHUKAIMIO I'pa)KJIaHUHA,
IPU UCMOJIb30BaHMM EIUHOrO moprana wium MHOW MH(POPMALMOHHOW CHCTEMBI U B MUCHMEHHOM
¢dopmMe 1O MOYTOBOMY ajJpecy, YKa3aHHOMY B OOpallleHUH, MOCTYNHMBIIEM B TOCYAAapPCTBEHHBIN
Opra, opraH MECTHOTO CaMOYTIPABJICHUs WIN JOJDKHOCTHOMY JIMIY B TUCBMEHHOM (opMme.
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OTBeTbl TOTOBATCA Ha OJIaHKE YUpEXACHUS 3a MOANUCHIO JTUPEKTOpa M PETUCTPUPYIOTCS B
xypHaie. Kpome Toro, Ha mocTynuBIIee B YUPEKJICHHUE HIU JOJDKHOCTHOMY JIMIY OOpalieHue,
coJepxkaiiee MpeUIOKEHUE, 3asBICHHE WM JKaIoOy, KOTOpBIE 3aTparuBalOT HMHTEPECHI
HEOTIPEJICIICHHOTO Kpyra JIMI, B YaCTHOCTH Ha OOpalieHue, B KOTOPOM oOkamyeTcs cyaeOHoe
peleHre, BRIHECEHHOE B OTHOLIICHUN HEOTIPEICIIEHHOTO Kpyra JIAI, OTBET MOXKET OBITh pa3MelleH
Ha O(UIMATBFHOM caiiTe YYpeKIeHHS B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«MHTEpHETY.

4.6. OTBeTHl JOJDKHBI COJECPKATh KOHKPETHYIO M YETKYI0 WH(OpPMAIMIO MO BCEM BOIMPOCAM,
MOCTaBJICHHBIM B OOpamieHnu rpaxkiaaH. Eciu rpaxpaHuHy JaH OTBET B YCTHOH (opme, TO B
MaTepuaiax, NPUIOKEHHBIX K OOpalleHuIo, MOJDKHO ObITh 3TO YyKazaHo. Ecim maercs
MIPOMEKYTOYHBI OTBET, TO YKAa3bIBACTCS CPOK OKOHYATEIHHOTO pEIICHUS TIOCTaBICHHOTO
BOIIpOCA.
4.7. OTBeTbl, TOATOTOBJICHHBIE HAa OCHOBAaHWH TIIPABOBBIX JIOKYMEHTOB JIOJDKHBI COJEpKaTh
PEKBH3UTHI ATHX JIOKYMEHTOB C YKa3aHUEM JIaThl 1 HANMEHOBAHHS.
4.8. OtBer Ha KOJUIGKTHBHOE OOpaIleHHWE OTIPABISAETCS HAa WMs IEPBOTO IOMAIMHUCABIIETO €ro
JIMIIa, €CITM B MIUChME HEe OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJUIC)KHUT JaTh OTBET.
4.9. OrtBer Ha oOpalieHue, MOCTYNUBIIEE B aIMUHUCTPALINIO YUPESKICHUS 110 MH(POPMAITHOHHBIM
crcTeMaM OOIIETO MOJIb30BAHMSI, HAIPABIISIETCS 110 apecy, YKa3aHHOMY B OOpaIleHuH.
4.10. OOpameHust TpaKaaH TMOCIE MX PACCMOTPEHHS HMCIOJHUTEISIMH BO3BPAIIAOTCS CO BCEMH
OTHOCSIITUMHUCS K HUM MaTepuallaMU TUPEKTOpY YUpeKICHHUs, KOTOPbIi (opMupyer aena, B TOM
YHCJIe C OTBETOM 3asBUTENIIO B CIIy4yae, €CIu AaBajloCh MOpyYyeHHe HHPOPMUPOBATH PYKOBOJCTBO O
pe3ynbTaTax pacCMOTPEHHSL.
4.11. TlopsimoK BU3WUPOBAHHS IMOJATOTOBJIECHHBIX OTBETOB Ha OOpaIeHUs TPaXJaH 3a TMOAMKCHIO
JTUPEKTOPA YUPEKICHUS U €r0 3aMECTUTENIEH YCTAaHABIMBAETCS CIICAYIOIIHIA:
— Ha BTOPOM OSK3EMIUIIpE OTBETa 3asBUTEII0 B JIEBOM HIDKHEM YIJIy YKa3bIBaeTCs
dbaMuis W TONNMUCH WCIOJHUTENS, HOMEp ero ciyxkeOHoro TtenedoHa, a Takke
MPOCTABISIOTCA  BHU3bl  PYKOBOJUTENEH, Y4YacTBOBABIIMX B IOATOTOBKE OTBETa C
pacudpoBKoOl HaMIIIHiA,
— Ha KaXJOM OOpalleHUH MOCJe OKOHYATEJIHbHOTO PEIICHUS W €ro MCIOJHEHUS JOJDKHA
ObITh OTMETKa 00 ucrnojHeHuu «B neno», nata v Ju4Has MOAMKCH JOJDKHOCTHOTO JIMIIA,
NpHUHsSBIIEro 3T0 pemieHue. [lpennoxkeHusi, 3asBiIeHUS U KaJloObl, KOMUH OTBETOB Ha
rpaxaaH (popMHUPYIOTCS B COOTBETCTBHH C YTBEPXKICHHON HOMEHKJIATYpOH JeT.

5. TIlopsizok paccMOTpeHHUs OTAeJbHBIX 00paleHuii

5.1. OOpamieHus rpaxiaH, HOCTYINUBUIME JUPEKTOPY YUPEXKAEHUS U3 CPEICTB MacCOBOM
uHbOpMallMY, pacCMaTpUBAIOTCS B TOPSJIKA M CPOKH, IPEAYCMOTPEHHBbIE HACTOSIIUM
[Tonoxenuem.

5.2. B cnydae, ecam B NHCbMEHHOM OOpallleHUM HE YyKa3aHbl (QaMHUIMs TpaxJaHHUHA,
HanpaBUBIIEro oOpalleHne, Wik HOYTOBBIN ajpec, 0 KOTOPOMY JOJDKEH OBbITh HampaBlIeH OTBET,
OTBET Ha oOparieHue He aaetcs. JJupekropom YupexeHHs MPUHUMAETCS PEIIeHHEe O CIHUCAaHUU
JaHHOTO oOpateHus «B nenoy.

5.3. Ecau B ykazaHHOM OOpallleHuH COJepkKaTcs CBEICHHS O MOAr0TaBIMBAEMOM, COBEPIIAEMOM
WIA COBEpIIEHHOM MPOTHBONPABHOM JIESIHMM, a TaKKe O JIMIE, €ro IOJAroTaBIMBAIOIIEM,
COBEpIIAIOIIEM MM COBEpUIMBIIEM, OOpalieHHne MOMJICKUT HAMpPaBICHUIO B TOCYIApCTBEHHBIN
OpraH B COOTBETCTBHMHU C €0 KOMIIETEHIIUEH.

5.4. OOpamienue, B KOTOPOM oOkaiyercss cyneOHOe pelleHue, B TeUeHHe CeMH JHEH co JHA
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perucTpalnuy BO3BpaLIaeTCs IpakJaHUHY, HallpaBUBLIEMY OOpaIlEHUE, C Pa3bsCHEHUEM MOPsIKa
00KaJIOBaHUs TAHHOTO CyI€OHOTO PELICHUSI.

5.5. llpu mnosiyyeHMM NHCBMEHHOTO OOpalleHMs, B KOTOPOM COJIEP’KaTCs HELEH3YpHbIE JIMOO
OCKOPOHUTENbHBIE BBIPAKEHHS, YIPO3bl KHU3HH, 370POBBI0O U MMYILIECTBY JOJDKHOCTHOTO JIMIA, A
TaK)K€ WIECHOB €r0 CEMbHU, JAUPEKTOP YUpekJeHUs BIIpaBe OCTAaBUTh oOpalleHue 0e3 oTBeTa Io
CYIIECTBY IOCTaBJICHHBIX B HEM BOIIPOCOB U COOOIINTH I'PakJIaHUHY, HallpaBUBLIEMY OOpallleHue,
0 HEJONMYCTUMOCTH 3J0ynoTpeOieHust npaBoM. PemieHue o cnucaHuu JaHHOro oOpaieHus «B
JIeJI0» W HalpaBJIEHUU COOOIIEHUS TPakJIaHUHY O HEIOMYCTHMMOCTHU 3JIOYHOTpPEOJIEHUS NpPaBOM
MIPUHUMAETCS U MOIUCHIBAECTCSA JUPEKTOPOM YUPEKICHUS WA 3aMECTUTEIIEM.

5.6. B ciydae, eciim TEKCT MUCBMEHHOTO OOpAalIeHHUS HE MOJACTCS MPOUYTCHUIO, HE MO3BOJISET
ONPEIENUTh CYTh MPEIOKEHNUs, 3asBICHUS WIN KaJloObl, OTBET Ha OOpalleHUe He JAAeTCs U OHO
HE TOJUIeKUT HANpaBJICHUI0 HAa PAaCCMOTPEHHE B TOCYAApPCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYMpaBJIEHUS WIH JIOJPKHOCTHOMY JIMIY B COOTBETCTBUM C UX KOMIETEHIIMEH, O YEM B TE€UEHUE
ceMH [JHEll co JHS perucrpaiuu oOpallleHuss cooOLaeTcsl Tpa)KJIaHWHY, HaIlpaBUBLIEMY
oOpailieHue, eciu ero paMuiIns U IOYTOBBIN ajpec MoAJAI0TCs MpouTeHuto. Perenne o cnucanuu
naHHoro oOpameHuss «B nemo» M cooOuieHMM TpaXJAaHWHY NPUHUMAETCS U TOANHCHIBAETCS
JTUPEKTOPOM YUpeKIeHUS UIH 3aMECTUTEIIEM.

5.7. OoOparenus rpaxaaH, MOCTYNMHUBIINE OT OJHOTO W TOTO K€ JIUIA MO0 OJHOMY M TOMY XK€
BOIIPOCY, €CIU CO BPEMEHHM MOJaud NEepBOro oOpallleHHs HCTEK YCTAHOBJIEHHBIN HACTOSALIUM
[TonoxeHneM Cpok pacCMOTPEHMSI WM I'PaKIaHUH HE COTJIaCEH C MPHUHSITHIM M0 €ro 0OpalieHUIo
pelIeHreM, CUUTAKOTCsS MOBTOPHbIMM. IIpu pabore ¢ moBTOpHBIMM OOpalieHussMH (GopMupyercs
JeJI0 C Y)K€ MMEIOIIMMUCA JOKYMEHTaMHU IO OOLIEHWSIM JaHHOTro rpaxjaaHuHa. He cuwmrarorcs
MOBTOPHBIMH OOpallleH!s] OJJHOTO M TOTO K€ IPaKAaHWHA, HO MO Pa3HbIM BOIPOCAM, A TaKXKe
MHOTOKpAaTHBIE — [10 OJTHOMY U TOMY € BOIIPOCY B Cllydae, €CIM MPUYHHBI, 10 KOTOPBIM OTBET IO
CYIIECTBY IOCTaBIECHHBIX B OOpallleHMM BOIPOCOB HE MOI OBITh JlaH, B MOCJIEIYIOUIEM ObLIH
YCTpaHEHBI, I'pakJaHUH BIIPaBe BHOBb HAIIPABUTh 0OpaIllEeHUE JUPEKTOPY YUpExACHUS.

5.8. B ciyuae, ecinu B MHCbMEHHOM OOpAIllEHUM TPAXKIaHUHA COAEPIKUTCS BOIPOC, HAa KOTOPBI
€My HEOJJHOKPATHO J1aBAIMCh IMCbMEHHBIE OTBETHI 110 CYILECTBY B CBSI3U C paHEe HAIPABISEMbIMU
oOpalleHusAMH, U MPH 3TOM B OOpALEHUH HE MPUBOJATCS HOBBIE JJOBOJABI MIM OOCTOSTENLCTBA,
IUPEKTOp YUpexAeHUs BIPaBe MPUHAThH PELICHHE O OE30CHOBATENIBHOCTH OYEPEIHOT0 OOpaleHus
U TPEKpallleHUH IEepenucKy ¢ TIPaKAaHUHOM [0 JaHHOMY Bompocy. O JaHHOM pelieHUH
yBEIOMJISICTCS I'PakIaHUH, HAIIpaBUBILUI oOpalleHue.

5.9. B cnyudae, ecau OTBET IO CYLIECTBY IOCTABJIEHHOI'O B 0OpallleHUH BONIPOCA HE MOXKET OBbITh
naH 0Oe3 pasMalleHus CBEICHMH, COCTaBISIOIIMX TOCYIApCTBEHHYIO HJIM HHYIO OXpaHSIEMYIO
GdenepanabHbBIM 3aKOHOM TaiiHy, TIpaXJIaHHHY, HalpaBHBIIEMY oOpalleHue, cooOumaercsa o
HEBO3MOXKHOCTH JlaThb OTBET IO CYIIECTBY IIOCTaBIEHHOIO B HEM BONpOCa B CBA3M C
HE/IOIYCTUMOCTbIO pa3rilallleHus yKa3aHHbIX CBEICHUH.

6. Cpoku paccMOTpeHHsi 00palieHNii 1 YBeJOMJIeHHEe IPAXKIaH

6.1. IIuceMeHHOE o6pameHI/Ie, MOCTYIIMBIICEC B quemneHI/Ie B COOTBCTCTBHMM C HX
KOMHCTCHHI/ICI\/’I, paccMaTpuBaCTCA B TCUYCHHUC 30 JHEH CcO JIHSA peructpaiiiu MHUCbMEHHOTO
O6paH_IeHI/I$I. CpOK paccMOTPCHHUA HAYMHACTCA C HaThbl pCTUCTPALlUA O6paH_IeHI/IH B yIIpe)KI[CHI/II/I )51
3aKaHYUBaeTCs JaTOM HaIlpaBJICHUA OTBCTA, NIOAINIMCAHHOTO AUPEKTOPOM y‘{pe)KIIeHI/IH.

6.2. B HCKIIOUHTEIBHBIX clIydadax, HOHUPCEKTOP yqu)KI[CHI/ISI BIIpaB€ IMPOMIHUTL CPOK
pPacCMOTpPCHUA 06pameH1/151 He Ooznee yem Ha 30 ,Z[Heﬁ, YBECAOMHUB O MNPOJJICHUN CpOKa €ro
PaCCMOTPCHUSA I'pa’KAaHNHA, HAITPABUBIIICTO O6paH_[eHI/Ie.
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7. JIM4YHBIA NpUeM rpaxiaH

7.1. T'paduk ¥ HOPSAOK JUYHOTO MPUEMA IPAXKAAaH B YUPEKICHUH YCTAHABIMBACTCS TUPEKTOPOM. JIMUHBINA MpHeM rpakaaH MpoBOAUTCS
JIUPEKTOPOM WM 3amecTutesnsaMu. MHdopmamus o mecrte mpuema, a Takke 00 YCTaHOBJICGHHBIX Ul NMPHEMa JHAX M 4YacaxX JOBOJUTCS
CeKpeTapeM YUpeKJICHHsI 10 CBEJCHUS TPaK/IaH.

7.2. 1lpu TMYHOM pUEME TPAXKAAHUH MIPEIBSIBIISET JOKYMEHT, YAOCTOBEPSIOMINN €T0 JINIHOCTb.

7.3. B cnydae, ecnu W3JIOKEHHBIE B YCTHOM oOpamieHnd (akTel ¥ OOCTOATENbCTBA SBISIOTCA OYEBHIHBIMH W HE TPeOyIOT
JIOTIOJTHUTEIHPHON TPOBEPKH, OTBET Ha OOpaIIeHHe C COTJIacHs TpaKJTaHWHA MOXKET OBITh JaH YCTHO B XOJI€ JIMYHOTO NpHeMa, O YeM
JIeTIaeTCs 3aMuCh B )KypHAJIE JINYHOTO NIpHeMa rpakIaHuHa. B oCTambHBIX CiTydasx aeTcs MMChbMEHHBIH OTBET IO CYIIECTBY MOCTaBICHHBIX
B 00paIieHuy BOIIPOCOB.

7.4. YcrtHble 00palieHHss MOTYT IOCTYNaTh NpPU MPOBEICHUM IpuUeMa, BO BpeMs TeJIe(POHHBIX IEPErOBOPOB U PACCMATPHUBAIOTCS B
cllydasiX, KOTJa M3JIO)KEHHbIe B HUX (DakThl M OOCTOSTENHCTBA OYEBUIHBI M HE TPEOYIOT JOTMOJHHUTEIBHON IPOBEPKH, JIMYHOCTH
oOpamniaromuxcst U3BECTHHI M yCTaHOBJICHBI. Ha ycTHBIE oOpateHus 1mo TenedoHy, Kak MpaBuilo, Ja€TCsl OTBET B YCTHOU (hopme

7.5. TlucemeHHOE OOpaleHue, MPUHATOE B XOJI€ IUIHOTO MPHEMa, TIOIISKUAT PETUCTPALINU M PACCMOTPEHHUIO B MOPSIIKE, YCTAHOBICHHOM
HactosmuM DeneparbHBIM 3aKOHOM.

7.6. B cnydae, ecnu B OOpalIEeHMH COAEP)KATCSI BOMPOCHI, PEIIEHUE KOTOPHIX HE BXOJUT B KOMIIETEHLUIO TUPEKTOpa YUpEeKICHHUS,
IpaXkJlaHUHY JaeTCsl pa3bsCHEHME, KyJa U B KAKOM MOPSJIKE eMy cIeyeT 0OpaTUThCS.

7.7. B xoJe TUYHOTO TpHUeMa IpakJIaHUHY MOXKET ObITh OTKa3aHO B JAJIbHEHIIIEM PacCMOTPEHUHU OOpaIlieHus, €CIn eMy paHee ObLI JaH
OTBET M0 CYILECTBY INOCTABJIECHHBIX B 0OpAIlEHUU BOIIPOCOB.

8.  KoHTpo.ub 3a co0.110/1eHrneM MOPSIIKA PACCMOTPEHUsI 00paneHuii

8.1. JlomKHOCTHOE JIMIIO B Mpe/ieiax CBOeH KOMIIETEHIIUN OCYILECTBIISIET KOHTPOJIb 3a COOII0OACHUEM MOPSAIKA PACCMOTPEHUS 0OpaIleHU,
aHAIM3UPYIOT COJEp)KaHHE MOCTYMAIOUIUX OOpaleHuil, U UHOOPMUPYET TUPEKTOpa YUpexkJeHUsS O HApYUICHUSX HCIOIHUTEIbCKON
JUCLUTUTUHBL.

8.2. JlupekTop yupekIeHus MPUHHUMAET MEPhl [0 CBOCBPEMEHHOMY BBISBICHHMIO M YCTPAaHEHHIO MPUYMH HApPYILIEHHUs IpaB, CBOOOI U
3aKOHHBIX HHTEPECOB TPaKIaH.

8.3. Jluma, BUHOBHBIC B HApYIICHUH TMOPSAKA PAacCMOTPEHUs OOpallleHUil Tpak[IaH, W3JI0KEHHOro B HacTosmeM [lomoxeHuH, HECyT
OTBETCTBEHHOCTh, IIPEIYyCMOTPEHHYO 3aKOHOAaTeNbecTBOM Poccuiickoit deneparuu.

9. XpaHeHMe MATEPHAJIOB N0 0OpALLEHUSIM I'PAKAAH

9.1. IluceMeHHble OOpalleHHs TpaxJaH, KOMHUU OTBETOB, JOKYMEHTHI MO JIMYHOMY IMpHEMYy TpaxkIaH (QOpPMHUPYIOTCS B Jeax B
COOTBETCTBUU C YTBEPKACHHON HOMEHKIIATYpOH JEll.

9.2. Cexkperapb YUpeKIeHUs OCYLECTBISET XpaHEHHUE MTPEUIOKEHUH, 3asBICHUN U 5Kano0 rpax/JiaH.

9.3. XpaneHue Jien y HCIIOJIHUTEIEH 3amperiaeTcs.

9.4. TlucbkMa W MarepHajbl NO YCTHOMY OOpAllleHUIO XpaHATCS MATh JIeT, IMOCJE Yero COCTaBIsAETCs akT 00 WX YHHUYTOXKEHUH,



IIOJIIMCAHHBIN YIE€HAMU KOMUCCUHU U YTBEPKAAETC JupeKTopoMm IIIkomsL.
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